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Palatine CC School District 15 is appealing the Form 472 (BEAR) Notification letter dated March 27, 2015, Invoice 

Number 2142767 in relation to 471 application number 960994. 

This is in regards to CC Docket No. 02-6 

Reason for Appeal 

Palatine CC School District 15 was emailed on March 10, 2015 during the PIA review process requesting 

additional information on FRN 2611013 and FRN 2610991 (SPIN 143001192). The BEAR form 2142767 was for a 

biannual payment. Information was then emailed back to the reviewer; unfortunately the requested bills were 

not attached. The PIA reviewer did not respond in any way stating the bills were not received and the 472 

declined the funding for these two approved FRNs. 

Unfortunately, the 472 form was m isplaced to the side for some time when it was then noticed funding for 

these FRNs was not received for the first biannual payment. 

The second biannual payment (BEAR form 2216193) of these FRNs were funded however without having any 

requests for additional billing information during the PIA review. 

Relief Sought 

Palatine CC School District is seeking to get Invoice Number 2142767 approved and funded. We have included 

the worksheet originally emailed and related bills. 

Supporting documentation is attached as requested in the Appeals Process. 

Thank You, 

~/3~ 
Corey Bultemeier 

Director of Fiscal Services 

No. of Copies rec'd. __ Q~-­
List ABCDE 
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12/812015 BEAR ll'Mllce 

Need Help? 

BEAR Home ~New BEAR Fo.rrn ~rack Form mBulk Download mrenns and Conditions ~Logout 

View BEAR Invoice 

§PRINTABLE PAGE 

Invoice ID: 2142767 
Created on 2/5/2015 8:31 AM 
Last updated on 3/24/2015 5:02 AM 

Applicant Form ldontlfler FY14·ATI·1 

Block 1; Header Information 
Need Help? 

1. Bill• d entity Nam. 
PALATINE CC SCHOOL 
DISTRICT 15 

2. Billed Entity Number 
135307 

3. Sorvlce Provldor 
Identification Number (SPIN) 
143001192 

.. ··- . .. . ...... . . . . .. . .... ,_ ................ __ ....... ~ .......................... _ ... _______ _. ........................ _. -··-·· ... ---· ... _ .. ,.-. ..................... ~ ... .. 
4. Contact Name Corey Bultemeier 

( 847) 963-3033 5. Contact Telephone Phone 

Contact Fax 

Contact &nall 

( 847) 963-:J061 
bultemec@ccsd15.net 

6. Total Reimbursement 
Amount 
(total from Block 2, Column 
14) 
$ 57277.59 

Block 2: Line Jtam Information Par funding Request Nymbar 
Need Help? 

1. FCC Form 471 e. FUndfng 10. Customer 11. Shipping 
Appllcatlon . Request Billed Date date to 
Number Number (FRN) Customer or 

Last Day of 
(from Funding (from · Work 
Commitment Funding Performed 
Decis ion Letter) Commitment (mm/ddlyyyy) 

Decis ion 
Letter) 

1) 960994 2611013 7/1/2014 

2) 960994 2610961 7/1/2014 

3) 960994 2610991 7/1/2013 

li!locfs 3; ~lllad Ent~ C111:!lfli.:11l2D 
Need Help? 

Coatncl laformatlon for Biiied En1!ri&!1b2Cla~ ~arson: 

12. Tote! 13. 
(Undlscounted) Discount 
Amount for Service Rate 

$1046.88 65 

$ 28801.44 65 

$ 58271.05 65 

14. Dlllcount Approval 
Amount Billed to Status 
USAC 
(Column 12 
m ultlplled by 
Column 13) 

$ 680.47 COMPLETED 

$18720.94 COMPLETED 

$ 37876.18 COMPLETED 

By logging into your account using your PIN, checking this box, and clicking the "certify" button at the end of the form, you have 
electronically signed the form. You are reminded that an electron le signature ls the same as a handwritten signature on the 
form. 

https://wm/2..sl.uniwrsalser.lce.org/bear/bear.aspx7ViewT)p6=1A~d•214'Z767 

. I 

I 
1/3 



12/&'2015 BEAR ln\Olce 

To see a copy of the Terms and Conditions to which you previously agreed, please click on the "Terms and Conditions• menu 
above. 

Submission Date 3/912015 

17. Name COREYBULTMEIER 

18. Tlt le!Posltlon DIRECTOR OF FISCAL SERVICES 

20. Address 1 580 N 1ST BANK DRIVE 

Addreaa 2 

City 

State 

Zip Code 

PPL.ATINE 

IL 
60067 - 8110 

Block 4: Service Proy!der Acknowledgment 
Nead Help? 

1 19. Phone Number 

: 19•. Fax Number 

~ 19b. enau 
: 19c. Name of 
: Authorized 
; Person's £mployer 

Contact Information for Service Provider Authorized Person; 

Submission Date 3/912015 

23. Name Lorraine Griffin 
24. Title/Pos ition Sr. 

28. Address 1 

Address 2 

City 

St ate 

Zip Code 

Contract/Sourcing 
Specialist 

311 West 
Washington 
Street 

16W34 
Chicago 

IL 
60606-1838 

27. Applleent Remittance 
Information 

Name Corey 
Sultemeier 

Title/Position Director of 
Fiscal Services 

Phone Number ( 847 ) 963-
3033 

Address 1 

Address 2 

City 

State 

Zip Code 

580 N 1st Bank 
Drlw 

Palatine 
IL 
60067-8110 

Additional Comments; 

25. Phone Number 

25a. Fax Num bar 

25b.Bnall 

( 866) 364-3317 

( 847 ) 326-3689 

lg8368@att.com 

' 25c. Name of Authorized erate.legt@att.com 
Person's Bnployer 

https'lfw.NN2.sl.unlwrselset'\4oe.org/bearlbear .aspX7VlewT~~ew&ld=21427fr7 

( 847) 963-3033 

( 847) 963-3061 

SUL TEMEC@CCSD15.NET 

Palatine CC School District 15 

213 



------------------- ·- ·--·· 

USA Universal Service Administi·ative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal -Funding Year 2014-2015 

January 20, 2016 

Corey Bultemeier 
Palatine Cc School District 15 
580 N 1st Bank Drive 
Palatine, IL 60067-8110 

Re: Applicant Name: 
Billed Entity Number: 
Form 471 Application Number: 
Funding Request Number(s): 
Decision Letter Date: 
Date Appeal Postmarked: 
Your Correspondence Received: 

PALATINE CC SCHOOL DISTRICT 15 
135307 
960994 
2610991,2611013 
March 27, 2015 
January 15, 2016 
January 15, 2016 

Our records show that your appeal was postmarked more than 60 days after the date your 
FCC Form 472 (BEAR) Notification Letter was issued, as shown above. Federal 
Communications Commission (FCC) rules require applicants to postmark appeals within 
60 days of the date on the decision letter being appealed. FCC rules do not permit the 
Universal Service Administrative Company (USAC) to consider your appeal. 

If you believe there is a basis for further examination of your application, you may file an 
appeal with the FCC. You should refer to CC Docket No. 02-6 on the first page of your 
appeal to the FCC. Your appeal must be postmarked within 60 days of the above date on 
this letter. Failure to meet this requirement will result in automatic dismissal of your 
appeal. If you are submitting your appeal via United States Postal Service, send to: FCC, 
Office of the Secretary, 445 12th Street SW, Washington, DC 20554. Further 
information and options for filing an appeal directly with the FCC can be found under the 
Reference Area/"Appeals" of the SLD section of the USAC website or by contacting the 
Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

Schools and Libraries Division 
Universal Service Administrative Company 

100 South Jefferson Road. P.O. Box 902, Whippany. New Jersey 07981 
Visit us online at : www.usac.org/sV 
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Schools and Libraries Division 

Form 472 (BEAR) Notification Letter 

March 27, 2015 

Linda Doyle 
AT&T Corp. 
311 West Washington Blvd 
Floor 16 
Chicago, IL 60606 

Re: Invoice Number - as assic.pied by USAC: 2142767 
Service Provider IdentificationNumber: 143001192 
Reira.bursement Form Nwnber: E'Yl4-ATT-l 
Billed Entity Number: 135307 

Corey Sultemeier 
PALATINE CC SCHOOL DISTRICT 15 
580 N lST BANK DRIVE 
PALATINE, IL 60067 

Preferred Mode of Contact: E-mail at bultemec@ccsdl5.net 
Total Amount of Rei11bursement Approved for Payment : $18720. 94 

This letter is your notification that the Schools and Libraries Division (SLD) of the 
Universal Service Administrative Company (USAC) has processed an FCC Form 472, 
"Billed Entity Applicant Reimbursement (Bi!:AR)" Form from the above named ap~licant 
listing you as the service provider. USAC has committed to reinburse the aiscounted 
portion of the cost of eligible services provided to eligible entities .Pursuant to one 
or more FCC Forms 4 71 , "Description of Services Ordered and Certification Form" . 

In certain instances , a l i ne may not have been paid. Review the BEAR Letter Applicant 
Reimbursement Report. (Report) following this letter for the reason(s ) this may have 
occurred. For more information about lines that have not been paid, see the explanation 
of Invoice Error Codes in Step 9 on our website. Work with the applicant (your 
customer) to correct any errors. Once corrected, your customer may submit a new BEAR to 
request reimbursement for any unpaid lines . 

We recomaend using the BEAR Online tool f rom the Apply Online area or Required Forms 
section of our website f or additional submissions. If a new BEAR cannot be submitt ed 
before the invoice deadline passes , you or your customer may submit a request for a 
deadli.ne extension. (See "Invoice Deadlines and Extension Requests" posted in the SLD 
section of our website for more information.) 

Pursuant to the Federal Communicat~on ColDllission' s (FCC) Second.Report and Order a~d 
Further Notice of Proposed Rulemaki.ng (FCC 03-101 , released April 29 , 2003), ~ou must 
renit the amount shown as "Total Amount of Reimbursement Approved f or Payment' above t o 
your customer no later than 20 days aft er receipt of paynent of the approved discount s 
from USAC . You a l so agreed not to tender or make use of t he payment of t he approved 
discounts issued by USAC to you prior to renitting the discount to your customer (See 
BEAR Form , Block 4 , Service Provider Acknowledgment) . 

The USAC check should be mailed to the service provider named above within 20 days of 
the date of this letter. 

P48YKA00100023 - 00023020350000 

Schools and Libraries Division • Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org/sl 



The maximum remaining amount available for each Funding Request Number (FRN) listed on 
the Report will be the original commitment less the amount approved herein tor 
reimbursement and less any earlier disbursements to your customer. 

PLEASE NOTE: The type of invoice form (BEAR or SPI) for the funding year is established 
by the receipt and approval of the first invoice submitted for the FRN for the funding 
year. For example, if we successfully process a BEAR for an FRN, we will not approve a 
SPI for that sane FRN at a later time . 

Please see the Guide to Letter Reports posted on our website for an explanation of the 
items listed in the attached Report. 

COMPLETE PROGRAM INFORMATION is posted on our website. You taay also contact our Client 
Service Bureau using the "Submit a Question" link on our website , toll-free by fax at 
l-888-276-8736or toll-free by phone at 1-888-203-8100. 

Schools and Libraries Division 
Universal Service Administrative Company 

CC: PALATINE CC SCHOOL DISTRICT 15 

BEAR NL 

P4&YJ(A OO 100023 

Page 2 of 3 
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BEAR NOTIFICATION LETTER APPLICANT REIMBURSEMENT REPORT 

' I 

Form 4 71 Application Number: 960994 
Funding Request Number: 2611013 
Funding Year 2014: 07101[2014 - 06/30/2015 
Contract Number: 20120216- 0010 
Funding CommitnentDeci sion: $736 .14 
Reimbursement Amount for this FRN: $0. 00 
Reimbursement Request Decision Explanation: 

No Bills Received; . 

Form 471 ApplicationNUDlber: 960994 
Fund~ng Request NW11ber: 2610961 

Contract Number: 20120130-0050 
Funding Commitment Decision: $37393 . 28 
ReimbursementAmount for this FRN: $16720.94 

Form 471 Application NUlllber : 960994 
Fundi ng Request NW1ber : 2610991 
Fundi ng Year 2014 : 07 /01/2014 - 06/ 30 / 2015 
Contract Number: MTM 
Funding Commitment Decis ion: $90906 . 97 
Reimbursement Amount for this E'RN: $0. 00 
Re irabursement Reques t Decision Explanation: 

No Bills Received; 

BEAR NL 

P48VKAOO 100023 ·000230303POOOO 

Page 3 of 3 

00027 

. · : . . , , .. . :.. .• . .. 

03/ 27/2015 



) 

Schools and Libraries Division 

l!'orm 472 (BEAR) Notification Letter 

March 27, 2015 

Kristian Gary 
Edline, LLC 
200 West Monroe Suite 1250 
PO Box 06290 
Chicago, IL 60606 

Re: Invoice Number - as assic;pled by USAC: 2142766 
Service Provider Identification Nuaber: 143027282 
Reimbursement Forra NWllber: FY14 WH-1 
Billed Entity Number: 135307 

Corey Bultemeier 
PALATINE CC SCHOOL DISTRICT 15 
580 N lST BANK DRIVE 
PALATINE, IL 60067 

Preferred Mode of Contact: E-mail at bultraec@ccsdlS.net 
Total A111ount of Reimbursement Approved for Payment: $7898. 83 

This letter is your notification that the Schools and Libraries Division (SLD) of the 
Universal Service Administrative Company ( USAC) has processed an FCC Form 4 72, 
"Billed Entity Applicant Reimbursement (BEAR)" Form from the above named ap:plicant 
listing you as the service provider. USAC has committed to reinburse the discounted 
portion of the cost of eligible services provided to eligible entities pursuant to one 
or more FCC Forms 471, "Description of Services Ordered and Certification Form". 

In certain instances, a line may not have been paid. Review the BEAR Letter Applicant 
Reimbursement Report (Report) following this letter for the reason(s) this may have 
occurred. For more information about lines that have not been paid, see the explanation 
of Invoice Error Codes in Step 9 on our website. Work with the applicant (your 
customer) to correct any errors. Once corrected, your customer may subrait a new BEAR to 
request reimbursement for any unpaid lines. 

We recommend using the BEAR Online tool from the Apply Online area or Required Forms 
section of our website for additional submissions. If a new BEAR cannot be submitted 
before the invoice deadline passes, you or your customer may subnit a request for a 
deadline extension. (See "Invoice Deadlines and Extension Requests" posted in the SLD 
section of our website for more information.) 

Pursuant to the Federal Communication Comnission' s (FCC) Second Report and Order and 
Further Notice of Proposed Rulemaking (FCC 03-101, released April 29, 2003), fiOU must 
remit the amount shown as "Total Amount of Reimbursement Approved for Payment' above to 
your customer no later than 20 days after receipt of payment of the approved discounts 
from USAC. You also agreed not to tender or nake use of the payment of the approved 
discounts issued by USAC to you prior to remitting the discount to your customer (See 
BEAR E'or11, Block 4, Service Provider Acknowledgment) . 

The USAC check should be mailed to the service provider named above within 20 days of 
the date of this letter. 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org;sl 

P4llYKAOO 100022 - 000220203TOOOO 



The maximum remaining amount available for each Funding Request Number (FRN) listed on 
the Report will be the original commitment le&S the amount approved herein for 
reinbursement and less any earlier disbursements to your customer. 

PLEASE NOTE: The type of invoice form (BEAR or SPI) for the funding year is established 
by the receipt and approval of the first invoice sUbmitted for the FRN for the funding 
year. For example, if we successfully process a BEA~ for an FRN, we will not approve a 
SPI for that same FRN at a later time. 

Please see the Guide to Letter Reports posted on our website for an explanation of the 
itens listed in the attached Report. 

COMPLETE PROGRAM INFORMATION is posted on our website. You may also contact our Client 
Service Bureau using the "Submit a Question" link on our website, toll-free by fax at 
l-668-276-8736or toll-free by phone at 1-668-203-6100. 

Schools and Libraries Division 
Universal Service Administrative Company 

CC: PALATINE CC SCHOOL DISTRICT 15 

BEAR NL 

P48YKAOO 100022 

Page 2 of 3 . 
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BEAR NOTIJ!'ICATION LETTER APPLICANT REIMBURSEMENT REPORT 

~ -_) 

) 

) 

Form 471 Application Number: 948929 
Funding Request Number: 2594272 
Funding Year 2014: 07101 / 2014 - 06/ 30/ 2015 
Contract Number : 724838 
Funding Con11itment Decision: $16055 .00 
ReinbursementAmount for this FRN: $7898 . 83 

BEAR NL 

P48YKAOO 100022 ·00022030300000 

Page 3 of 3 

00026 
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frot11. Bdbca.Sh1nt~ <Sh111tc BETl-1EAf"1LwW:cr~> 
D* Toe, M1t 10. 2015 a I S4 AM 
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2142767 FV14-AlT-I 01-lul-14 96099< 2611013 10001192 I AT&:TCotp. 
PALATINE CC 

SCHOOL 
OISTIUCT 15 

I 13S307 1046.81 

2142767 FVl4·ATT·I ' 7111675 Ol·lul-13 AT&:TCorp. 
PALATINE CC 

SCHOOL 
DISTRICT IS 

i 135307 : ll271 .0S 

I • rcriewiq )'Ol.lf ttqUtst for retmbunemcnt of the aforcmenrio1cd lnvoice.. 

Pkasc tcAd: 

It mu.-t elearly ind1c1tc: 

C.ak:utlh<Mt or che UndilOOUtlted/Rt:quatcd amOYnts rcqucuod 

2. tr the im·mcc is for deposi1.1 or up-rron1 ch41'1es for ierv1ccs, please include a ~PY of the full contm:11ti01 supporu those charges. 
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81U Date 

• Scnice Pto"idcr Name 

• OacripllOA of PJodnclt I Scn-iec:s Othvetcd Cnc* 1bc lwfi> icfnal Call Qct.ad 11 NOT mpatcrdl 

fJK:ligibleJ identified. i'Cn1iicd and remo,·cd, 
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J. PJetsc. submit OliLX. tho wor1u.hcct mentioned abo,·e and 

3. llic oocnpleoed ~-octshcd ccm/'>C>tion (..., (amclle4) IO W14) die__,. or die wo<blleel 

4. Upon teeeipt of I.he worbhcet by the SLD. you will be required to provide either all the bill1 or a taropllna of bill• (telceted by SLO) to verity 1he worksheet . 

.s. Worbllcet ftlUJ( ck.art) 11ichc..ae iodi11Wc(1) and iu rtllOV.._ 

610 47 

37876.11 

PkaK: proudc I.kit iAform11io. '°me•'°°"' as pos"blc .. ·ilhin chc •ext 7 e1kndar d.1y1 (by End or Day T.esday. Marc.h 17. 201.s) failure to do so may rcwh in arod1.tetioa or rejecbon of the im·oite, 
w;1tho.rt fu.nhu teq,UC'Sl. ln llut c'-ent. plcuc cn:s1uc )OI ha'"'C .. , necessary doc:wnenu coUoeU:d before resubmillin& )~J request If )'OU have .wi.y qutSUOnJ.. please contlCI me wiclu• lhls 1 d->• pcnod. 

:>Ot.•"delPln1Wttl l P.,.ffl!f'\',N.IOi05f 
t m.1U..2Mi I ' tU!.dl...&:ll 

aa.•• •w*tryM«t•• 
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BEAR FORM WORKSHEET FUNDING YEAR 201¥ 

Community Consolidated School District 15 

580 North 1st Bank Drive Total FRN Commitment: 

Palatine, IL 60067 

Billed Entity Number: 135307 

Service Provider: 

SPIN# 

Service Type (from Form 471) 

Form 471 Application Number 

Funding Request Number 

Weighted Discount 

Account Numbers 
708 Z64-0019 591 5 
708 Z64-1043 235 7~ 
708 Z64-1042 235 8 
847 253-1340 859 5 
847 253-2546 123 6 

847 705-7517 073 6 
847 934-3185 196 1 

143001192 

Local Service 

960994 

2610991 

65% 

Invoice Date 

Jul-14 
Aug-14 
Sep-14 
Oct-14 
Nov-14 

Dec-14 

Jan-15 
Feb-15 
Mar-15 
Apr-15 
May-15 
Jun-15 

"!'; 

Contract Number (if any): 

A. Total Monthly Charges B. Ineligible Charges Total 
(omit past due If any) 

9481.25 288.5 
9411.33 288.5 

10340.27 288.5 
10244.56 288.S 
10266.72 288.5 

10257.92 288.5 

Ust of lneliclble Charles from Item 21 per Month 
Non-Published Number Service 
Non-Listed Service 
Additional Directory Listing 
Additions and Charges to Service 

$90,906.97 

MTM 

Total Eligible Monthly 
Charges (A-B) 

$9,192.75 
$9,122.83 

$10,051.77 
$9,956.06 
$9,978.22 

$9,969.42 
$58,271.05 $37,876.18 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 $0.00 

Amount 
$21.00 
$5.00 

$231.00 
$188.29 



.®at&t 
Monthly Statement 

Jun 2 - Jul 1, 2014 

Bill A'. fl. Gl,rnc.e 

Previous Bill 233.78 

· Payment Received 8-27 · Thank You I 233.78CR 

Adjustments .00 

Bala!'lce .00 

Current Charges 227.62 

Total Amount Due $227.62 

Amount Due in Full by Jul 29, 2014 

Bill1111.J Summary 

Billing Question•? Visit att.com/biUing 

Plans and Services 227.62 
, ·800480-8088 

Repair Service: 
1-800-727-2273 

Total of Current Charges 227.62 

News You Can Use Summary 

•PREVENT DISCONNECT •LOCAL TOU INFO 
•LONG DISTANCE INFO •RATE INCREASE 
See "News You Can Use' for additional informdon. 

,. 

att.com 

Page 1of2 COMMUNTIY CONSOllOATED 
SCHL DIST 16 
VIRGINA !AKE 

Accoullf Nu11ller 847705-7517 073 6 
Billlng Date Jul 1, 2014 

580 N 1ST BAN.KOR 
PAlATINE. IL 60007·8110 Web She att.com 

Invoice Number 847705751707 

JUL 1 5 1nu 

A~c~mtt'.~ ~>~ytihle 

Plans and Services 

PromotloH .ad Discount& 
hem 
No. Description 

I Discount for M DA SLD • 1 MB for Bill Period 
Jul 1, 2014 

2 Discount for MDA TVO for Bill Period Jul 1, 
2014 
As or montll 4 of your Annual commitment 
period for MOA Annual Commitment. you have 
met 96.00% of commitment 
As of month 4 or your Annual commillllept 
period for MDA Local Usage Commitment, you 
have met 56JJO% or commi1ment 
As of month 4 of your Annual commitnient 
period for MDA To~ Usage Commitment, you 
have met 7Ul0% of commitment 

Totll Promotloas artd Dl1cou1l8 

Montlely Sefvlc. - .ltll 1 t11t11 J.i 31 
ChalVff for 847 715·7517 
Monthly Charges 
Federal Access Charge 

ChargH tor 147105-0401 
Monthlv Charges 
Federal Access Charge 

ClalrgH for 147105·7583 
Monthly Charges 
Federal Access Charge 

Charges tor 847715-7''7 
Monthlv Charge$ 
Federal Access Charge 
Total Monthly S11ViC1 

local Calla 
Uaag1 S.nlc. Aart•mtnt 
MMifn 

19.7 Initial Minutes 
49.4 Additional Minutes 

Ovtr8Mllts 
79.5 Initial Minutes 

133.7 Additional Minutes 
locel Toll • Ov• 15 Mllaa 

2.6 Minute(sl Rat Rate 
Total for Usage Service Agreement 

Your overall local call savinga 11lia month 
were 555.30 
Total local Calla 

/ 

LoailStMo.pr•vld1d by ATaT lllnoia, AT&T Indiana, AT&T Mchlg11n. 
AT&T Olio or AT&T W!Konoln bMed upon the HMU Mldresa loca'1on. 

16.92CR 

26.98CR 

52.70 
5.18 

59.20 
5.18 

49.20 
5.18 

49.20 
5.18 

231.112 

.18 

.4' 

1.51 
2.54 

.05 
4.72 

4.n 

GO GREEN • &roll in pepetlen blllng. @ Pnnted on Rocyclable Poper 

att.com 
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Plans and Services 

Sutcharaes and Otar FM1 

9· 1· I Emergency System 
Billed for Palatine 
State lnfrastnicwre Maintenance Fee 
State Additional Char.gas 
federal Universal Service Fee 
IL Universal Service Fee 
IL Telecom Relay Svc and Eqp 
Total Sun:hrges and Other FH• 

TuH 
Illinois at7"' 
Municipal Telecommunications Tax 
Total Tun 

.3.00 
.98 
.17 

-4.24 
1.58 
.32 

10.29 

13.73 
11.76 
25.49 

Tot.J PIMs Hd S11Vice1 m.62 

New:. You C.i11 lhe 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is imJl(lrtant to inform you 
that aU charges must be paid each month to keep your account current 
and prevent coHection activities. In addition, please be aware that 
we are required to inform you of cenain char11es lhat MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in t11e Total Amount Due and are S227.62. 

LOCAL TOLL INFO 
Our records show that you have AT&T Illinois or a 
company that resells services of AT&T lllinoi11 
as your carrier for local toll service. 

LONG DISTANCE INFO 
Our records show that you have selected AT&T Long Distance 
or a company that resells services of AT&T Long Distance 
as the presubscribed carrier for aft of your long distance services. 

RATE INCREASE 
The Federal Universal Service Fee (supports telecommunicalioo needs ol 
low-income households, consumers living in high-cost areas, schools, 
librariei and rural hospitals), and the Federal Subscriber line Charge 
increased on 7/1/'l014. Lifeline customers will continue to receive 
credit for the Federal Suf),criber line Charge. Your current bill 
reflects the change. For more information, please contact an AT&T 
Service Representative at the phone number listed on the front of your 
bin. 

. . 

COMMUNTIY CONSOLIDATED 
SCHLOIST 15 
VIRGINA LAKE 
580N IST BANK DR 
PALATINE, IUKl081·8110 

P19e 2 ot2 
AccoWlt Nmnller 847 71&7517 073 6 

8111iag Date Jul 1, 2014. ' 

l1VOa Numbr 841705751707 

4945.003.013927.01.01.0000000 NNNNNNNV 27893.27893 
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Monthly Statement 
Jul 2 -Aug 1, 2014 

Bill At A Gl,111rr. 

. Previous Bill 

Payment Received 7-24 ·Thank You! . . .. ' . ·" . ;• .. 227.:eic~ 
.. 

Adjustments 
, I • · • 

. . 00. 

Balance .00 

'current c'harges 260.54. 

Total Amount Due $260.54 

Amount Due in Full by' ·Aug 26, 2014 

Billill~J Su1111 ndr y 

Billing Que1tion1? Viait att.com/ billlng 

Plana and S.rvicea 
1-800-480-8088 

Repair Service: 
1-800-727 -2273 

Total of Current Charges 

' l' ' ' '\ ') /\d\1 ·-· ?O 1 A 

News You Can Use Summary 

• PREVENT DISCONNECT •LOCAL TOLL INFO 
•LONG DISTANCE INFO •RELAY SERVICE 
•DO NOT CALl •PAY-PEA-CALL INFO 
See 'N11w1 You Can Use' lor additional information. 

Aeturft bottom portion with your oheclc In the enclosed 111vtlope. 

260.54 ' 

260.54 

-

Page 1of2 COMMUNTIY CONSOLIDATED 
SCHLOIST 15 Account Nmnller 847705-7517 073 6 
VlRGINA LAKE Billing Dita Aug I, 2014 . 
580N IST BANK DA 
PALATINE, IL 60007·81 IO 

Plans anri Services 

Prometlou and Dl1coym1 
hem 
No. Description 

Web s1111 alt.com 

lavelca Nllllller 847705751708 

I Discount for MDA SLD • I MB for Bill Period 
Aug 1, 2014 

2 Discount for MOA TVO lor Bill Period Aug I, 
2014 
As of month 5 of your Annual commitment 
period for MOA Annual Commitment, you have 
l'llet 111.73% of commitment 
As of month 5 of your Annual commitment 
period for MOA local Usage Commitment. vou 
have met 60.50% of commitment 
As of month 5 of your Annual commitment 
pe.riod for MDA Toll Usage Commitment. you 
have met 74.94% of cominitment 

Total Prontotlon1 and Dlsco11D 

Monthly Seivlc• - Aug t tbru Avg 31 
Ch11911 tor 141705-7517 
Monthly Charget 
Federal Access Charge 

Cbarg .. for 847 705-i4o1 
Monthly Charges 
Federal Access Charg11 

Charge• for 847 705-7583 
MontJ1ly Charges 
Federal Access Charge 

Charge1lor847 705-7617 
Monthly Charges 
Fedetal Access Charge 
Total Montllly StNlce 

Additions and Cllana11 to Service 
This section of your bill reHects charges and credits resulting from 
account activity. 
Item Mon1hly 
No. Description Quantity Rate 
Date: Aug 3, 2tl4 
Order Numhr R9031419378 

Effective Jul 2, 2014, your 
Bill reflects an increase of 
$21.20 in your Monthly 
Service charges. Charges are 
prorated from Jul 2. 2014 
thru Jul 30, 2014 

1. Monthly Service 

l oc1I Service• provfdad by Al&tT lllnola, AT&T lndlane, AT&T Mchig111, 
AT&T Ohio OY At•T Wieconeln bued upon the aervie. addrue loceuoft. 

20.34CA 

32.43CA 

52.iJCR 

57.75 
5.18 

sS.25 
5.18 

54.25 
5.18 

541·5 5. 8 
252 2 

Amoullt 
Billgd 

2UO 

GO GREEN • Ento!l In Pll*i•H IMHlng. @ Printed on Recycloble l'llpo• 
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Plans and Services 

local Calh; 
Usage Servlc. Agreement · 
0-BMlles 

11.9 Initial Minutes 
4.9 Additional Minutes 

Over SMiies 
21.3 lnilial Minutes 

local Toll - Over 15 Miles 
4.0 Minute(s) Aat Rate 

Total for Usage Service Agreement 

Your overall local call savings this month 
wereS18.55 
Total local Calls 

S11rcharges and Other Fees 
9-1-1 Emergency System 
Billed for Palatine 
State lnfrastructllre Maintenance Fee 
State Additional Charges 
Federal Universal Service Fee 
IL Universal Service Fee 
IL Telecom Relay Svc and Eqp 
Total Sun;hargff and Olher Fees 

Taxes 
Illinois at70/o 
Municipal Telecommunicalions Tax 
Total Tax&S 

.ll 

.04 

.43 

.08 

.63 

.63 

3.00 
1.12 
.20 

4.24 
1.85 
.32 

10.73 

15.74 
13.49 
29.23 

Total Plans and Services 260.54 

News You Can Use 

PREVENT DISCONNECT 
Thank you for being a valued custo111er. It is important to inform you · 
that all charges must be paid each month to keep your account current 
and preveot collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already incl~ded in the Total Amount Due and are S260.54. 

LOCAL TOLL INFO 
Our records show that you have AT&T Illinois or a 
company that resells services of AT&T Illinois 
as your carrier for local toll service. 

LONG DISTANCE INFO 
Our records showthatyou have selected AT&T Long Distance 
or a company thatreseUs services of AT&T Long Distance 
as the presubscribed carri~r lor all of your long distance services. 

COMMUNTIY CONSOLIOATEO 
SCHLOIST IS 
VIRGINA LAKE 
580 N 1 ST BANK DR 
PALATINE, 1Llml7-8110 

News You Cau Use - Continued 
RELAY SERVICE 

Pa!J8 2 of 2 
Acco1111t Number 847705-7517 073 6 

Billing Date A-ag•l, 2014 • 

Invoice Number 847705751708 

Dial 711 is a Telecommunications Relay Service for customers with 
hearing and speech disabilities. AT&T offers products and services for 
customers with visual. hearing,.speech or physical disabilities. For 
more infonnation, please go to att.com or refer to the customer guide 
section in your local VP telephone directory. 

DO NOT CALL 
If your business makes outbound telephone solicitations, you must 
comply with National Do-Not-Call laws and regulations (47 C.F.R. 
64.1200 and 16 C.f.R. 3t0} and any applicable state laws. 

PAY-PE'R-CALL INFO 
Pay-per-call information services are provided over telephone nu.mbers 
beginning with 900 or 976. 900/976 blocking may be available by 
calling your AT&T representative at the number listed on your bill. 
Blocking is free the first time it is requested. II blocking is removed 
and tater reactivated, a charge 1nay apply. Requests to remove 900/976 
8.'ocking must be submitted in writing. You may withhold payraent if you 
dispute 900/976 charges within 60 days. Action to collect 'disputed 
amounts will be suspended pending investigation of the dispute. Your 
local and long-distance telephone service cannot be suspended or 
disconnected for nonpayment of.900/976 charges. Companies that provide 
900/976 service may take other actions to collect 000/976 charges you 
have not paid for and have not disputed. If you fail to pay legitimate 
900/976 charges, access to 900,/976 numbers may be involuntarily 
blocked. Partial payments will be applied first to basic phone service, 
then to 900/976 charges. You may not be billed for 900/976 services 
that do not comply with Federal laws and regulations. 

6402.003.012092.01.01.0000000 NNNNNNYY 24225.24225 
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, a .com · · 

~­

~ 
at&t·:_ .. 

. . 

Monthl·y -S.tatement · 
. . Aug· 2 - Sep 1, 2014 . 

. . ~ ... ~ . . .. . . : . . . . . . : \. ' " . . ' .. 
Pre.vi·ous .. ~ill: :. ·:. . . . .. : :. ~ . · · .. · ~ . . . 266.54 

r Payitient ·Re~i"v~d -B:27 ~-r1:1an"k·;YOO·I .- . ·:·:· r '·· ....... , .. . .. . . . . .. 
Miu~til)ent~ 

Balance:. 

Current C~a~ge's · 

Total Am·ount D~e 

.. . .• 

....... .. .. 

~60.~~CR · 

.oo: 

. 243.91 

·$~43.91 

"Sep"26~ 2014 

Plgt I of.2 COMMUNTIY CONSOLIDArED 
SCHL OJSTl5" 
VIRGINA LAXf · 

Acco1111t Num~•r 847 705-7517 073 6 
Billing Date · Sep-1, 2014 

580 N 1 ST BANK DR . 
PA~TJNE,l l SW61·81.lO . . . w1111 sice att.c9m 

. lnwlce N11111ber . 8477057~1709 · 

. f11lln. ·No. text is worth a life. ·.·. . 
•: · f~ke .t6e pledge ~t it~.a·nw~it~c6.rii . ·: '. 

Plans and Services 

. Promotiois iod Discounts · 
.Item . 
No. Description 
1 Discount.for MDA S.LD • 1 MB for BiU P.eriod 
. Sep 1, 2014 . . 

i. Discouotfor MDA WO for Bill Period Sep I, 
2014 . 
As of month.6 of your Annual commitnient 
period ror.'MOA Annual Commitment, you.have 

· met 127.00' ofc"ommi11nent 
As of month·s of your Annual co.mmitment 
period for MDA LocaJ Usage Commitment. you 
have met66.02% of commitment 
As of montli6 of your Annual comm.itment 

18.6BCR 

29.7DCR 

.· period ioi'MElA Toll Usage Commitment/. you 
have met81.47% ilf commitment .. ·. • · 

follll Pr0motions aid Diacounls · · 4UICR " 
1311 1 11 1~1 St1111111.iry 

~ill.Ing au.stfons7 Yi•it att.com/b!lling 

Plant and Services. 
1 -800:48~088 

Repair Service: 
1-aoo. n7:221_3 : 

Total of Current.Charges ~E~ . 

-' SEP 091n1it 
At~omri.s Pay~le. 

. 243.91· 

. 243.91 

Mon1hlY Semci • ·sep 1 lhru Sep 3o 
Charges I.Or 841705-7517 · 
Monthly Charges. 
Federal Access· Charge 

Ch!liges 1a r 147 7115-~481 
Monthly Charges 
Federal Acc·ess Charge 

~hal'gH -lo( H1 TIIS-75&3 
·Monthly· Charges· · · 
Fed~ral AcceS5 Charge 

.. 

·nECEJVJm 

S'EP 0 9 ?n1~ · 
Chargu tor_a47 705·7617 Account.is Payable 
Monthly.Charges 
Federal Access Charge 
To!ll M0n1hly Se.rvice 

57.75 
5.18 

6).25 
5.18 

54.25 
5:18 

54.15 
5. 8 

252.22 

~a=.l=~~-· ~-·~·~~~~~~~~~~~~~~~-
Os• Service Agreeme"t 

News You Can Use Sw11·11at v 

• PREVENT DISCONNECT •LOCAL TOL~ INFO 
• LONG DISTANCE INFQ • DIRECTOR'!'. ASSISTANCE 
• DIGITAL DIVIDE FUND 
See 'News You Can .Use• for additional informatio'n. · · 

Return bottom port!on with_·your chock in the encloMd envelope. 

D-IMiln 
47.1 lniiiai"Minutes 

. 22.7 Additional Minutes 
Over8Milea 

: 36.5 lnitial"Minufas · 
· . .20.9 Additional.Minutes 

L*Car 1011 . 0vei1~ Miles 
28.3 MinutB(s) Rat Rate 

Total for Usage Ser\tice Agreement 

Your overall local call savings this month 
were$62.31 
Totll Local Ciiiis 

loClll ser.1cos provided by AT&T INlnol•, AT&T Indiana, AT&T MicNgal\, 
AT~T O'lo or ATaT Wiscol\&in bot1d upon tlle """°" addreu locaCion. 

.42 

.:zo 

.89 

.40 

.i4 
. 2.?5 

2.ZS 

l~_·:~!" . Ptfatr.cl Oil P.e-cycloblo, rAr#.1 00 ~EE!'i • Enroll inpep•IHabRllftg . v;.-

att.com · ' · · . · 
. . . . 

.. 



.· ·e_, .. --. · 
.. . · .. · 
•. . s 

.:• . 
. .. ... ' 

at&t· 

Plan s ancl Services 

· Suniharm ·and Othei Fees 
9: 1 · J Emerg_ency System 
Billed for Palatin11 · . . 
State Infrastructure Maintenance Fee· · 
St11te Additional· Charges · . · 
Federal Universal Service Fee 

·1L Universal Service Fee · 
· : IL Telecom Retav Svc and Eqp 

. Tot1.l:Surcli1~H and Piller fef!s 

Taxes . 
· 1mnois-at 7% : 
Municipal Telecommunications Ta~ 
Total r aires. 

Total Plana and Services 

NP.1!..'S Yo11 Ca n lJ:H· 

. ;. . 

3.oo 
1.05 
.19 

4.24 . . 
1.7.1 
.32 

·10.sf: 

14.72 . 
.. . . . ·12.62 . 

27.30 

243.91 

COMMUNTlY CONSOLIOATEO 
· SCHLOIST 15 
. ·\IJRGINA LAKE 

580 N l ·ST BANK OR 
PALAT1Nc, IL6(X)67·8110 · 

·· . 

: 

Paga 2 of 2 
AcC!lurit Nu111bei' W.70~ 7~17 073 6' ~ . 

Billi~il Data· Sep 1, 2014 

lnvaic~ N•mbat 847705751709. · 

PREVENT DISC0NNECT · · · 
).hank yo\j for 6ei11g a valiieil customer. It is important. to infotfl! .you 

· that all charges must be paid each month to keep your.accountcurrent 
.. and pr.e~ent collection activities .. lri addition. please.be aware .that . 

we are required.to.iniorm vol! of ci:rtain charges tllat MUST be paid in . . 
. order to prevent interruption of basic lo.cai service. These charges 
are already include_d_ili the Total Amo_unt Due and are $243.91. 

LOCAL TOLL INFO . . 
Ou(.records show th11t you have AT&T tilinois or a 
_company that resells services of AT&T Illinois 
Ii~ your,car.rier for focal toll ~ervice. 

LONG OlSTANCE INFO 
Our-records show that you have ·selected AT&T Long Distance 
Qr a company that.resells services o( AT&T Long· Dfstai:ice . 
·as the ~resubscribed carrier fa~ all of yourlong dista_nce ser..1ices. 

· DIRECTORY ASSISTANCE . . . . 
On or after 11/1/2014, calls to Directory Assistance will be ·entirely 

.. automated, ·charges ·are. unch.anged and will b~ asse$sed on.ly when.the 
. · caller is· provided listing information. For mpte information please 

viSli us at att"i:om or call the number listed on your bill. · 

DIGITAL DIVIDE FUND.. . 
You can make e monthly conttjblltion through your ph.one :bill to ttie 
Digital Divide Fund: This tax-deductible contribution provides . , 
customers in:low-incoine areas with high-speed access to.the Internet 
You may alectmorilhly contributions of SO.SO, $1, $2,.$10, $i5, $25 and 
dis·continue with at least a JO day notice to AT&T. For mote information 
orto i:ontribute, please call the phone.number on the fro.nt of your . 

. bill. . 

., 
i 

.fil, .. . ~] .. .. 
. . . . . .. 
. 7912.004.025479.01.01.0000000 NNNNNNNY 51023.51023 
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-.1\11.onthly St.at~men.t · 
. . · ·. Sep 2 - Oct 1, 2014 . . . . . . . . · . 

Bill At-A-Gl.111<;<~ 

· COMfY1UNTIV CPNSOLIDATED 
. SCtlL QfST 15 

. YIR61NA LAKE 
58!> N. I ST BA"NK OR. . 
PALATiNE, ILsOOS1·8110 

Plans and Services 

· ·Page_ 1of2 
Ai:count Number 847 JUS.7517 073 6 · 

. . Bill_ing.Date .. Oct1, 20i 4 · · . 

. Web s1ht· att.com 
: Invoice Nu111tier 8477057511l0 . 

~ :. f 

:~r~_viou;~~_L: <>·.:.:·. :'· · : .. '.·. . .·. 243.~{:' ; __ ·: : ·-_ · : Promotions aid Dlscciunis 
·. Item 
. No. . Description 
· · 1 Discount for MDA SLD - 1MB for Bill Period 

: ·,: e.a~~~rit. ~~~~.i.~~:~.2?::·~-~~~~\?~C:i ;),,. /:· '> ::;:.J#~Yc.( ~1 . : 
; . .Adj~stmeni:; ,.; ; .;_;.:.:: : ::.::<'. :::·:'.: ,- ;.~"· _-: ·: ~ :,_:,::,:.::::-_·:):~(( \.:·~ ·. 
.. · . . . . - . • · • . ~·.· .. ; :i ! ' .·; ~ .. : ·~ : • . .::::.-,:..: · .• . 

· · :-aa1ai1ce . > ': , .. :: ·: 
.:. :· ;: i . .. : ~ t:' . '. . : 

:00;· . .... . 

. · . Oct ( ·ZOT 4 : . 
·2 Discount forMDA TVO forBill ·Peiioil Oct 1, 

·2014 . . .. 

ui.~cR · 

29}~R 
: -~-"'"-'-~'--,_;__'"'--'-~~,_;__~_.~~-'-~·~· ~· ~'-'--"---'-~~· · 

' -~ ·. ~uir~nt Cha~ges ;-.. ·. _. . . .. · · . 
•' I . I 

·. 243.21 .. 

' . , . 
. Total Amo...,nt Du~ . . $243.27 

:Ain~:un·t o.ue iri · i:uu .bY, · 
. ·. ~ . 

:: :·: oci· za~ ~014 >. . . . . . . .:..· - .. 

Billing S11m111;11 y 

Billing Quemons?.Viiit att.com/billing : 

Plani and Services · 
. 1 -8T7-438-0041 

Repair Service: -. · 
1-877-888-5622 

Totai of Curren~ ~!1~~~ -..ir•~·~~' .. . 
. . : . . · . . l"~ ~·t:i-z.:'1 ·a~~ . 

OGT 1 :) 7.014 

News You Can Use Surnmaty 

•PREVENT DISCONNECT 
... ·~LONG 0.ISTANCE INFO· .. 

•LOCAL TOLL INFO 
··OIRECTORV ASSISTANCE 
•IL UNIVERSAL SVC FEE . •FEDERAL FEE INCREASE · 

. •EXPRESS.TICKETING 
See •News You Can Use' toi additionai information.· 

243.27 . 

243.27 : 

·As of month 7 of·your Annual commitment 
period {or MOA Annual Commitirieo( you have 

· · met 146.711% of commitment 
As of morith 7 of your Annual commitment . 

·. period for MDA ~oca! ~s~be.Go[llmitment, you · · · ·· 
have met 81.99% of commitment . 
As of month 1 ofyour.Aimual c;o1nmitment 
pefiQd°fur MOAToll Usage Commitinelit; yoii 
have mef 99.60% of comm.itment . . . 

Total Pro{lloiioRnnd Discounts· 

: . : Monthly Serviu • Ocf. 1 thru Oct 31 
· Charges for 847 705·7517 

Monthly Charges. · 
feder·al:.Access Charge: 

Charges for 8~7 ~05-04!11 . 
.Montl)ly Char_ges . 
federal Acces~ Charge · 

·Charges f0r BU 7b5· 7583. . 
Mo!J.thly Charges 
Fecteral Access Charge 

ChargH for-841705· 1617 
· · Montply Charges 

Feder at Access Charge 
··.Toial Mo!Tlhly Service 

Local Calls 
· UHge Sel'l!lce Agrum111t 

O·BMiles 
47.3 Initial Minutes 

. 32.3 Additional.Minutes 
<>verBMlles . 

. ?4.o lniti.al Minutes · · 
· . .5 Additioliai Minutes 

L9c1i Toll · Om 15 Miles.· . 
. to.a Minute(s) ·Aili Rate 

. total for Osage S.ervice Agreement _: 

. Your civ~ralHocai call savi1Jg$ this mopth 
were~.55 . 

· . Total Local Calls . 

... · 

' 
48.4lCR 

57.75' 
. 5.19 

65.25 
5.19 

. . .~.25 
5,19 

. ' ·54.25 
s:19 

. 252:26 

.43 ". 
19 

. . "46 
.01 

:.20 ,.39 
·. ) 
1: 

1~ 

.. 

.. 

Loci! Sen1lces provi!!&lt !ly AT&T lllinoi1. ATfrT.lnc!:i•~, Af&TMiclrigan, ,, . • 
AT&T Ohio 0.. AT&T Wltc9nlln bued upon·tfie &erVicf jiddren location. . ·' 

. . . . . 
Return bo"Uoin.pvr1ion with Y'*' cl>e~in the encloa•id.cnvelopc." · 

• <.,, .... ::;.. rJ .. 1·· • .. . . .... · ·1·.r · ·" . 
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Gat&t 
.· .. . 

P lans and Se t v tc():; 

· 9-1.-f Enit!rgencv Sv~tell) 
Billed f6r Palatine " 
State lhh'astiuctur.e Maintenanc& Fe.a -' · 
StateA~djtional Charges. . .... 
Federal t.i~tversal Service.fee. · 
IL Universal Service Fee 
·lLTelecom Relav·sv.c and Eqp 
· ·To1al S11rc•_argu aad Olher Fees 

TIXH . 

. 3:00· 
1.05 

.19 
. 4.36 . 
. t.86 . 

.'32 
10.78 

Page 2or2 . COMMUNTIY CONSOLIDATED 
'SCHL DIST 1.5 

· .. VIRGINA l.AKf · 
Acco~ot N1111ber 847705-75!7 973 6 

: Blllfno.Date· Oct 1,.2014 
. 580.N !ST BANK OR 

. .. PAlATiNE, ll60067-81 IO 

News You Cai\ Use - Continued 

. . . . 
tr1VOtca. Number 847705rm10 

· IL UNIVERSAL SVC F.EE . . . 
The lL.Univers'al Sv.c Fee Will'increase on t0/1/201°4 .. Tliis fe'e helpuo 
maintain affordable rates for IL consumers in high~cost areas. Yoor 
current bilheffectS. this change,·Fo.r more information; please contact. 

. an AT&T Servic11 Rejiresentative.at1he phone riumbe( listed on the front 
of your biU. · . · · · · · · · · · · · · · · · · 

EXPRESS.TICKETING . · . · . . · . . 
.AT&T Express Tic.keting en a hies YO\I to quicktf and easily s'ti bmitand 
-!tack the status ~ttrouble tickets for certain voice, data, and · 
niat1aged se{vicdf from yoi.ir·mobile device. tablet. or pc: You do not ·. 

· ~eed to register in.advance, www.ATT.com/E)tpressTI~keting . 
. . 

Illinois at7% 
Municipal Telecommunications Tax · 
Toti! Tan~ · : 

_ 14.67 " 
12.58 
Z7.2S' 

· · . Totai Pian&.and Services.· · . . 2~:~1. 

News Yot : C ,111 Use 

PREVENT DISCONNECT 
Thank you't0r being a valued C:ustomer. ltis importanttoinfonn'you ... 
that all charges rriustbe'paid eac.h month ~o keep v!ltii accotint'curre~t . 
and prevent cq!lection activities. ' In additiofi,.please be awa·re that 

·we are required to Inform you of certain charges that MUST be paid in 
· ·order ti> prevent interruption of basic local servi_ce. These charges · 

·are already included in the Total Amount Due ilod ate.$243.27 . . 
,. . . ... . . . .. . . . .. . . 

LOCAL:TOLL JNFO . 
: Our. rei:iirds show tha.t vou have AT&T Illinois or a 
compaovthat resells services· of AT&T Illinois·· 
as y_our 9arrier for local toll seriiice. 

LONG DISTANCE INFO: 
Ourrecords show that you have selected AT&T .Long Oistance,. . 
or a.CQR)paQy.that resells services !)f AT&l Long OiStl!nce . .. 
8$ the presubSCribed carrier for a[( of your long distance SeFvices. . . . . . . . . . . . . '. 

. DIRECTORY ASSISTANCE . 
·011 Dl' after n11noi4, calls lo Oirectt1ry Assistance will be entirely 
autom~ted: Cha·rges are unchanged aodwill be ass~ssed only when the 
caller is provided listing. information. For niore iiifoimatioo·please · · 

. visit.us at att.com or call the number listed.on your bill. . 

· FEDERAL FEE INCREASE 
The.federal Universal:Service Fee (supports telec.oinmuoication needs of 
low-income households, conwmers living in high-cost.areas, sc.hooi$, : 
li~raries and rural hospitals}, and the :Federal Su~scriber Line. Ch~arge . · 
increased on 10/1/2014. Lifeline custo111ers will continue.to receive 

. credit for the Federal Subscriber Line Charge. Your current bili· · 
reflects the change: FOr more information. please contact an AT&T. 

" Service Representa.tive at the phone riumbe.r listed on the front of your 
liili. . ". . . . . 

··:· 

...... 

-.· .. . 

" 

. : ~·:-'' 

. ._ . 

8537.004.024769.01.01;0000000 NNNNNNNY 4S599.495913 

. ; ·~ 
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att.com . . .'· Y, .. • • 
. . '; ' .. , . 

···~·· .. at&t•· -~ . . . 

Month1y·statement ... 
.. · .. : · oct-2- Nov 1 2014 · . . .. ' 

Bi ll AL·A-G l;1 11ce 

.. . 

,·. · .. _, '.~ . . 
..... ::~ . ,. ~ ·~-~· ~ ,: '. ;'243:2i\ ,.. . ·. ., . . . . . .. .-;. ~ . . . , .. · . .. . . .... ---,-_..,.......,...,.-.-;--.~--,-~~:-:--~...,...,..,,,_,___,........ ____ _ 

;· .. · Pa~~~~~ R~~iv~d 11.01.: Thank~You! : .. · · :~4?;~7.CR. . 
-.r:~cfi4t;eri;~\ ::;>:.-. :.: :~:::. ~~ :_:j ;:; __ : ·.;; .. :.: ... =_ .. =-: · ::.01r : · ·; 

;: _ sa1ante-. .. · .·.: . . . 
. .. .. :_:· -~ .: ' ... oo-: .. • 

· · ·:, C4rreili Cha~ges . : · '." · • ... 
'• .... . .. . ·. · : 243:ao 

TotalAmount Due· .'$243.80 

B1ll111u Sl1111111.irv 

Billing O:uestions7 Visit att.CQnslbllling ·. 

~lans and Servic;es 
l -877.-~8-0041 

: Repair.Service: . · 
.1-877-888-5622 

2~3 .. 80 

. Total of_ Current Charges· 243.80 . 

NOV 1. J . ?01i . . 
.. 

Ac&~1mt$ ·payable 

. . 

. -·~ 0 J ~I Ot.p/ I d-5.l{J) I :jij,/D 

News You Can Use Summar v 

•PREVENT DISCONNECT 
•·tONG DISTANCE INFO' 

· ~ LOCAl-T.OLL INFO 
•BUSINESS RATE CHANGE 

. ~BAND A ANil 8-USA~E . •BUSINESS RATE CHANGE 
•EXPRESS TICKETING 

· See_'News You Can Use'f~r additional infor~atio_n. 

Rell.lrn bottom.portion with your cllecl! in Ille eiidoaod envelop.a. 

· • 

. · .. 
.COMMUNTIY CONSOLIDATED Paga 1 of2 
SCHLOIST 16 
V1R01NA LAKE 

. . 5801'0.ST BANK QI! : 

Account Number 847.WS: 7517. 073 6 
Billing-Dale · Nov I; 20_!~ .. 

PALATINE, ll 600S1·8110 . wa_b Site att.com 

· hm1ice N11t11ber. 1l47'1o!l7s1711 

. . 
. ' . . . ' . . . . . 

No text is worth a life. 
· :'fake the pi~dge at it~anwait.com _ 

. . . . . 

Plans <lnd Services 

Promotions and Dl1COunt1 
Item~ · ... 
No- ·oescription -. 
·. 1 Discount for MOA SLD " 1MB lor8ill Period 

Noy·t 2014 · . 
2 Discount for MOA 1VD for Bill Perllid Nov 1, . 
. ·2014 . . . 

As of month 8 of your Annual commitment . 
periti'd far MDA Annual Commitment. you have 
met 165.82% of conimitment · 
As of month 8 of your AnnualcommitiTient 
period for MDA locar Usage Commitment. you 
have met 97,85% 'of commitment . 
As of montll 8 of your_Annua_I commitment 
ped_od lo~ MOA TOfl U~age.Conimitni!lnf. you ·: · 
h\lye met_ l_l!i.25% ~f commitment . . 

Total Promol!oosand Discou11ts 

Monihl{Sarvlce ~ Nov•1·ti1ro Nov 30 
·Charges lor ~7 Ji!5·7517 _· · 
_Monthly Charges . ' · · 
Federal Ac;cess C~\lrge 

Charges f_or 11471U5-l401 
· Monthly Chacges 
: Federal -Access Charge 

. . . 
· · Chargii1 lor 847'7D5-7583 

· Monthly Charges . · 
· Fed.eta! Ac~ess Charge 

Ch1rg11 for !147 71&7!)11 
Monthly Charges . · · 
Fe~eq1I Access Charqe 
Total Moathly SerVlce 

· l.oea! Call$ . 
U1agt Service Agf'!lemeitt '. 
G-8Mllis 

· · a1.e 1riitialMinutes 
. 39.8 M,djtiorfal'.Minutes 

. Over3 Mlle1 · . 
30.3 Initial Minutes ·. 
2:6 Additional Minutes · 

L0canon--over.1s· Miles: 
4:0 Minute'(sl Flat Rate -

. Total for l)~age S!!yyice Agreement_. 

Your'pveull local calf s,avings ttiis month 
were $39.57· . · 
ToJal Local Cills · '. 

: .. 

·Local Services provided by AT&T·lhinoi-, AT&T Indiana, ATILT Michi119n, 
AT&T:Ohio'or ATltT Wltco.naln bae•d upon the service addr&&a lo.ca1ion. 

·11i.BOCR 

29}5CR 

48.41CR. 

!i].75 
. ~.19 

65.25. 
--.5.19 

54.25' 
5.19 

54.25 . 
5.19 

252.Zs 

-.79 . 
.. . 38 

· .. SB 
' .05 

:OB 
1.88 . 

us 

GO GREEN. ~Toti in PllPOrleK biffine. © Print°'.I on RoC'iclOblo Pa~er 
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Plans and Services 

Surcflara!s and Other Fees 
9·J·1 Em.ergenqy.~ystem . 
Bitfed for Palatine '. . ·. · . . 
State irifrastructiire Maio!Bria~ce Hie · · 
State Additional Charges 
Federal Universal Service Fee : · 

· .- JL Universal S.ervice Fee 
· ' IL T eJecom Relay Svc and Eqp 

Toti! S11rchargesand Other Fees 

Taxes 
Illinois at 7% · 
Municipal Telecommunications· Tix 
JotalTi~· . . .. . 

. Total .Plans aad Services 

Nevvs You Cd11 Us<' 

·: ·. 

... . 

'PREVfNTDISCONNECT .: . . . 
Th~rik you .for being a· valuad· customer. It is lmpo.rtantto inform you 

3.00 . 
·1.05 . 

.19 
4.38 

.. 1.87.: 
.32 

10:79 

'14.70 
ii.60 
27~11 

243.Bi . 

tha~ all charges must ~e paid' each month to keep.your account current ... 
and prevent collection activities.' I ri addition. pleas·e be aware that . 
we are required to inform you of certain charges that MUST be paid ·in 
order to prevent interruption of basic local service. These charges· 
are al~eady included in the Toial Al!lOUrit Oue an·d 8F~ $243.80. 

· .. LOCAL TOLLINFQ 
Our records show thatyou have AT&T lilinoisor·lf 

. com pa.ny that reS9ils SerVices of AT&T Illinois 
as your carrier for. Jocai'mtl service. . .. 

· LONG. DISTANCE INFO . · 
Our records 'sliow that you have selected AT&T long Distance · 
or a cof!1pany that resells services of AT&Hong Oistan·ce . · . 

· . as the presubscribed c;arrier for all of your l?ng distlince servi_ce~: · 

BUSINESS RATE CHANGE . . . 
-Effective January 2, 2015 rates for Access Lines and PBX Trunks will 

. ~ . . 

· increase from $54.25 to SSS.DO {Area A,B,C). Fcir details on ~pecial .. . 
discount plans that could save you money; please call the· number listed 
on. your biti. . . 

· · · · BUSINESS RATE CHANGE 
'-Effective January 2.:2015, the.monthly rate tor Direct Co.rinect feature . 
~!I increas.e from-$11.00 to $18.00. For. details on specjat. discount · · . 

. _pla~s that could save you money, please call.the _number listed.on v.our ·.· 

. bill. . .. 

BAND AANO B USAGE· 
Effe.ctive January 1, 2015, the Band A and 8 initial a11d additional per · 
m inu~ .rates V.-11 increa~e from ·$().135 to ~.155. If ypu have. ~OY · 

· questions regarding these· changes or on discount calling plan~ 1hat 
qould saV\l-YOU money, please call !lu~.toli·fre~ number listed On.your 
bill or visit wV-iw.attcom. . . 

COMMUNnY CONS OLIOATEO 
SCHLOIST 15 
VIRGINA lAKE 

. ·. 580 N.1ST BANK DR 
PALATINE, 1~60007 -8110 

. News You Can Use - Continued 
EXPRESS ltCKETING 

Pllge 2of-2 
Account N11mbar 847 705-7517 073 6 

Biiiing Date Nov.1,:2014 · 

· ·Invoice Number ·847705751711 

AT&t T EXpre~s Ticke~ng enab.les you to quickly and·easilY submit apd 
· track the status of trouble tickets for certain Voice, datll, and . · . 
·managed services· from. y.ourmobite itevi~e, tablet,'.or PC. ·You·ao no( 
need to register in ·advance: 1NWW.AIT.coiJi/$1pr.essTi~k.e~(l9 .. 

··. ;· . . . . . : . 

·. ,. 

9449.003.019691l01.0l.OOOJOOO NNNNNNNY 39423.39423 

... 



. ... . . . . . . . .. :· 

··at&t ... ~ 
. . : .. 

. . . . . . . 

Monthly .. Stateme.nt · .. 
. . . Nov 2 - Dec 1, 2014 

. . ·· Pr~~idus ein . · · ' '. .. : . : ·,- ·; •, · ~ :.·· :· .. ·.:: ... '..::.:-_·: ·.:·.··:·:.i43.:a.:o .. :. 
' ': '1 • o I \ • : • ' ' ~ ' ~ '• : ', '. r 

. " )~~Y~~~t. R~.~f'.iY.~~ ·1 :1 ;2.s .-·.th~!)~ ~Qui: .:.; .; : < : .>~.: ;.:;24~:Bi>·~a :: :) 
' • I '"• ... 

·· J\dju~1menti~·: .. · ' .,; .·"·: ! 

. . . .. . \ . : ...... rso' · ·,: :
1 .. ; . Balance · .,·.· 

Current charg.es. .· .·· · · .· .": · ·. . . 
. ·. •.· :· 

- ~".:·· •244;82 . 

Total Amount Due ·$244.82 

Billing Ouections7 Visit att.com/billing 

Plans and Servic:eS 
1-877 -438.004.1 

Repair Service: · ·. · 
1-877 -BBS-.5622 

Total of Current Charges 

N!lws Yo: Can Use Summ<iry 

• PREVENT DISCONNECT • LOCAL TOLL INFO 
• LONG DI.STANCE INFO • EXPRESS TICKETING 
See. "Ne)Ns You Can Use" for additional information. 

R1a1rn bon.om.port1ori wHh you; c:hoc1c Ir• Uie. lftdOMd envel~pe. 

244.82 

244.(12. 

~ 1of2 . COMMUNTIY CONSOLIDATED 
SCHl DIST fS 
VIR01NA LAKE· 

~unt N1111'8r· 847 705-7517 073 6 
Blllio11 Da1fi · qec 1, 2014 

· 580N 1ST BANK OR. 
PALATINE, fl tioo67-8l10 Web site . att.com· 

Invoice N11mber B47ril575171f 

. . nll1,· :·No t~~t is worth a1Jfe .... 
- . Take the pleqge at itcanwait.com. 

Pl<1ns and Servicf!s 

Promot10111 anil Diicounta · 
Item · · · . . 
~N~o._·~o~e~sc~r~ip~tio~ri.__-;-~....-~_,;,.-:..~.,........,.---.'~--,,. . 
1 Oiscountfor MDASLD : tMB for Bill Period 
. Dec i, 2014 

2 Discountlor-MOA lVO for Bill P.eriod Oec I, 
2014 . 
As of !llllnth 9 of vour Annual commi1ment 
period for MOA Annual Commitment. you have · 
met 184.85~ 'of commitment 
As of mGnth 9 of your Annual commitment 
period for-MDA Local Usaoe Commitment, you 
have met 114.25% of commitment 
As of montti 9 ol your Annual commiiment 
period for .MOAT 01f·usa9e Commitm'ent you · 

. : have met 137.28%.'of commitment . .. . 
Totil Piomot11ri1 and Dlscoeau · · 

Monthly Service ~ Dec 11hra Dec.31 
C.h11ges for847705-7517" 
Monthly Charges· · 
Federal Access-Charge 

Charj1~ hlr 847'705-HO'I 
Monthly Charges 

· Federal ·Access Charge 

· Charges filr 8417Ds,~83 · ·.· '-
Monthly Charges. . 
Fe~eral Acc~ss Charge 

Chartas for 841705-~17 
Monthly Charges 
Feder81 Access Ctierge 
Total M_IMdhly S1rvlc1 

Loe11 Celhr · 
Uaege Ses:vl!=• Agrs1QMOt 
11·8 Miles . · . · 

· · 43.6 Initial M~utes' · 
· 5S.B Additional Minutes 

· OY~r 8 ·Miles . 
54.2 Initial.Minutes · 

. 35.0 Additi.onal Minutes 
· Local TitJI · Over 15 Mil.es 

. 7.4 Minute(sl Rat Rate 
Total for Usage Service Aoreement 

Your overall local caH savings this month 
were $48.49· . . · .' 
'{olal Local ~alls 

1;.oce1 S•;.;.i-pro;.ided by AT&T Hllno~ AT&T Indiana, ATi.'r Michigan, 

18:fi6CA 

29.75CA 

4U1CR 

57.is 
5.19 

65.25 
5.19 

54.25 
5.)9 . 

. 54.25' 
5.19 

252.26 

.ll9 

.51 . 

.14 
2.74 

'.• 

AT&T Ohio or AT&T Wi1COn1in baaed upon tile ll!lfVi .. addreu lo .. tlon. . 

GO GREEN: Enroll in P.P.orl- blRlng. ~~ p.;,.~,(I on Ro<v!~.illl& p~l)i· r 

· att.com . 

. ·. 



. COMMUNTi'!'. CONSOLIDATED' . 

. SCHL OIS.J~ 15 · 
. -VIR0JNA LAKE' · 

. Pl!ge 2 ofi 

· · 5so N isr BANK oR . 

· Account Nuritber 847 705-7517 073 6 · · 
Bllllng Date Dec 1, 2014 · ·•. · 

Plans anti Services 

Su1ciuu1iis and Other Fees· 
· 9:1-1 Emergency Syste111 " 

Bi)le!i' foi P~latine · 
State ·1ntrastru~lure Maintenance· Fee· 

3.00 " 
1.05 ... 

. . . .19 . · Stare Additional Ctiarges· 
'Federal Universal Service Fee 
IL Universal Service Feii 

.. '4.36 

·IL Telecom Relay Svc and Eqp 
Total Surcharg•s and Other Fees 

:Jaxei 
Illinois at 7.% · 
Municipal Telecommunications Ta·lt 
Totai Tans · · · · 

Tola! Plans and Services. 

News Yo11 Cdtl U:,1· 

. · . PREVENT DISCONNECT 

l .BB 
.32 

10.88 

14.77 
12.66 

'27.4.'f 

244:82. 

Thank you for beil)g a valued customer. I tis impGrtan~ to in for~ y_ou · 
that all ch·arges must be paid each ·llJ on th to keep your account.current 
.arid·preven't collection activities. In addition, please b~ aware that· 
we.are required to inform you·of.ceitajn charges that MVST be paid in 

" Qrder to prevent interruption of basic local.servfoe.' .Th11se charges 
· are already included in thil Total Amount Due aitd are $244:82. 

-: LOCAL:TOU. INFO 
. 0-ur records shQWthatyou have AT&T lllin~is'or a 
-. .company 1hat resells .service's of AT& t Illinois 

a's your.carriet for local toll service. . . 

LONG DISTANCE INFO 
. Ou.r n icords. show th;t! you h~.ve selectJld. AT&T°_L~ng OiStance 
or a company that resells service's of AT&T lon.11 Distance 

. as the pcesubscribed carrjer for all of your long distance services.. . . 
. . 
. EXPRESS TICKETING 
AT&T Express Ticketing enables you to.quickly and eas;1y·submit and 
track the stttils of trouble tickets for certain voice, data, and · 

. managed° services from your mobile device, tablet. or-PC. Youd~ not 
·need to. register In adyance. W!NW.ATT.comi'Expr_essiickefiriil . ·. 

PALATINE, IL600El7-BI 10 Invoice N1mller 847705751712 

·.·.· 

1s04.o~3.0t4784.0l._Ol .O~OOO NIW-JNNNNY 29607.2~ 

' -. 


